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In 2003, inspired by the spirit and compassion of Roger Neilson, the much-respected member 
of the Ottawa Senators Hockey Club coaching staff, the Club and its Foundation approached 
CHEO with an exciting vision to improve the quality of life for children and families going 
through the most difficult times imaginable.  
 
The Ottawa Senators Foundation set out to engage the community and raise the money 
necessary to bring this vision to life; they accomplished a $5 million fundraising feat in less 
than two years after the passing of Roger Neilson.  
 
The two organizations entered into a unique partnership in which the hospital’s palliative 
care team designed and developed new programs and a beautiful new facility was built to 
welcome children and families. Thus Roger Neilson House was born– an eight-bed pediatric 
residential hospice which offers compassionate care in collaboration with CHEO’s palliative 
care team.  

107 
In 2018-19 

Children Served 

96 
In 2017-18 

2,864 
In 2018-19 

Days of Care 

2,621 
In 2017-18 



 

OUR VISION  
We enrich the quality of lives, no 

matter how short. 

OUR MISSION  
We meet the unique palliative care needs of newborns, 

children, youth, and their families. We lead by advocating, 
by advancing clinical care and family support, and by 

learning through research and sharing knowledge. 

474 
In 2018-19 

Total Admissions 

457 
In 2017-18 

OUR VALUES  
 

Roger Neilson was well known for his 
generosity, humanity, sense of humour, 
compassion, and love of children. These  
values, as well as the following, will govern  
our daily work with families, community, and 
each other: 
 Respect 
 Family focused care 
 Collaboration 
 Innovation 
 Excellence 
 Learning 
 Celebration 



 

Message from the Chair of the Board of Directors  
and the Executive Director 



 

 

Kimberley Waara 

 

Message from the Chair of the Family Advisory 
Committee 

490 
Number of  

individual children 
cared for since  

opening its doors  
in 2006. 

 
 

‘We have been very privileged over the 
past few days to witness the wonderful care given  
to our great niece and great nephew.  What a truly  

remarkable place Roger Neilson House is. We have been 
made to feel very welcome by all the staff and volunteers 

who work here.  We are also grateful for the support offered 
to the whole family.  We hope that RNH will continue 

to care for children and families well into 
the future. 

-Family Member 



 

Carole Brulé     Scott Gunn 

 

Message from the Chair and Vice-chair of the  
Volunteer Advisory Committee 

8,343 
Number of days families 
have stayed while their 
child was in care since  

opening. 

98% 
In 2018-19 

Average RNH 
Occupancy 

90% 
In 2017-18 



 

Volunteer Services 

182,206 
Number of hours volunteers  

have dedicated to  
RNH since its 
opening  in 

2006. 
 

The happiness and 
smiles that I see on my children’s 

faces while they are playing with you 
make your existence in our life  

priceless. 
- Parent about their Visiting 

Home Hospice 
Volunteer 

 

646 
Number of hours completed by 

Visiting Home Hospice volunteers  
 

Number of guests receiving  care 
through our Visiting Home  

Hospice Program 

18 



 

Our Services—Guests 

170 
In 2018-19 

Symptom 
Management 

Admissions 

131 
In 2017-18 

11 
In 2018-19 

Transition 
Admissions 

5 
In 2017-18 



 

Our Services—Guests 

28,957 
Days of care provided 

since opening 
in 2006. 



 

Our Services—Family Supports 

 

271 
In 2018-19 

Respite  
Admissions 

301 
In 2017-18 

2,435 
Number of  

counselling visits  
in 2017-18 

2,786 
Number of  

counselling visits  
in 2018-19 



 

Year Ended March 31st, 2019 

The majority of Roger Neilson House resources are directed towards program and service costs at the House and in the community. Our 
objective is to operate on a break-even basis and for the 2018-19 fiscal year, our operating budget was $2.6 Million dollars. 



 

Our Team 

The Roger Neilson House team offers a multitude of services that cater to the unique needs of a 
medically fragile population. Roger Neilson House also offers an environment that celebrates life by 
enabling kids to be kids, and it is a special place of comfort and compassion where children and fami-
lies can cherish each moment spent together. 

BOARD OF DIRECTORS 2018-19 
Les Bell , Chair 
Mike Lupiano, Vice Chair 
Ruth Hartanto, Past Chair 
Jeff Polowin, Secretary 
Ian Hendry, Treasurer 
Alexa Brewer, Director 
Anne Huot, Diretor 
Caitlin Neil, Director 
Dr. David Creery, Director 
Robert Houston, Director 
Brad Weir, Ex-officio Director 
Jacqueline Belsito, Ex-officio Director 
Megan Wright, Ex-officio Director 
 

FAMILY ADVISORY COMMITTEE 2018-19  
Kimberley Waara, Chair 
Betran Labonté, Parent 
David Bell, Parent 
Caroline Signorini, Parent  
Chloe Benoit, Parent 
Lilian Kitcher, Parent 
Richard Ouimet, Parent 
Yara Saikaly, Parent 
Jean Murray, Secretary 
Beatriz Alvarez, Volunteer 
Megan Wright, Executive Director 
Helen Yoxon, Manager 
Anne Jones, Admissions Coordinator 
Bruno Perrier, Manager 
  Community Engagement and Volunteer Relations 

ADMINISTRATIVE STAFF (Current)  
Megan Wright, Executive Director Dr. Chris Vadeboncoeur MD, Medical Director  
Helen Yoxon, Manager   Bruno Perrier, Manager 
Sonja Marshall, Coordinator     Community Engagement and Volunteer Relations 
   Strategic Projects & Governance  Jennie Wilson, Administrative Assistant 
Harrison White, Bookkeeper     Community Engagement and Volunteer Relations 

CLINICAL STAFF (Current) 
Ann Hicks, RN 
Anne Jones, Admissions Coordinator 
Barb Juett, Social Worker 
Buhle Ncube, Personal Support Worker 
Carinne Moreau, Personal Support Worker 
Carleigh Sanders, RPN 
Carol Chevalier, Social Worker 
Catlyn Halley, RN 
Charles Medeiros, Personal Support Worker 
Cheryl Wall, RPN 
Dr. Chris Vadeboncoeur, Medical Director 
Dr. Dawn Davies, MD 
Claire Nickerson, RPN 
Courtney Potvin, RPN 
Danielle Scarlett, Recreational Therapist 
David Ricciardelli, RN 
Emily Fullarton, RN 
Jacqueline Davis, RPN 
Jenna Marsh, RPN 
Jennifer Quinn, RPN 
Joann Zimmerling, Personal Support Worker 
JoAnne MacNeil, RN 
Jodi Ouellette, RN 
Kaitlyn O’Connor, RPN 
Katharina Skrzypek, RN 
Katt Brooks, Recreational Therapist 
Kirsten Neville, RN 
Leah Bradley, Recreational Therapist 
Lesley Sabourin, RN 
Leslie Pottier, RN 
Lyndsey Fisher, RN 
Lynn Grandmaison-Dumond,  Nurse Practitioner 
Madelena Arnone, Social Worker 
Dr. Megan Doherty, MD 
Megan Sloan, RPN 
Maureen Merkley, RN 
Monica Sevigny, RPN 
Nahal Stoppels, RN 
Nancy Graham, Quality Coordinator 
Raven Barton, RN 
Sabrina Morin, RPN  
Samantha Day, PSW 
Sara Rushton, RPN 
Sarah Allan-Wiseman, Social Worker / Admin. 
Steven Lozanski, RN 
Suzanne Henderson, RN 
Dr. Stephanie Van Zanten, MD 
Virginia Meisner, RN 
Wendy Gougeon, RN  
Wendy Mihell, RN  
Dr. William Splinter, MD 

VOLUNTEER ADVISORY COMMITTEE  2018-19 
Carole Brule, Chair 
Scott Gunn, Vice-Chair 
Alanna Jane, Volunteer 
Christine Grace, Volunteer 
Clare Pearson, Volunteer 
Eva Latourell, Volunteer 
Francine Boucher, Volunteer 
Liz Kelly, Volunteer 
Mac Hiltz, Volunteer 
Marilyn Stairs, Volunteer 
Terry Moxness, Volunteer 
Villana Murray, Volunteer 
Joann Zimmerling, Personal Support Worker 
Danielle Scarlett, Recreation Therapist 
Bruno Perrier, Manager Community Engagement and Volunteer Relations 
Jennie Wilson, Administrative Assistant, Community Engagement and Volunteer Relations 
 



 

PHONE: 613-532-6300  
FAX: 613-523-3617  

EMAIL: info@RogerNeilsonHouse.ca  
www.RogerNeilsonHouse.ca  

To receive our Roger Neilson House Newsletter or to be added to our mailing list, please contact 
info@rogerneilsonhouse.ca  

 
Social Media 

Twitter: @RNeilsonHouse 
Facebook: Roger Neilson House  
Instagram: @rogerneilsonhouse  

Memberships  
Canadian Hospice and Palliative Care Association | Canadian Pediatric Residential Hospice Network | 

Hospice Palliative Care Ontario (HCPO) | Volunteer Ottawa | Ontario Hospital Association 


