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OUR STORY

In 2003, inspired by the spirit and compassion of Roger Neilson,
the much-respected member of the Ottawa Senators Hockey Club
coaching staff, the Club and its Foundation approached CHEO with

an exciting vision to improve the quality of life for children and
families going through the most difficult times imaginable.

The Ottawa Senators Foundation set out to engage the
community and raise the money necessary to bring this vision to life;
they accomplished a $5 million fundraising feat in less than two

years after the passing of Roger Neilson.

The two organizations entered into a unique partnership in which
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programs and a beautiful new facility was built to welcome children
and families. Thus Roger Neilson House was béran eight-bed
pediatric residential hospice which offers compassionate care in
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OUR MISSION

We meet the unigue palliative care needs of newborns,
children, youth, and their families. We lead by advocating,
by advancing clinical care and family support, and by
learning through research and sharing knowledge.
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OUR VALUES

Roger Neilson was well known for his generosity, humanity,
sense of humour, compassion, and love of children. These values
as well as the following, will govern our daily work with
families, community, and each other:

Respect Innovation  Excellence Celebration

Collaboration FamilyFocused Care Learning



REFLECTIONS FROM OUR EXECUTIVE DIRECTOR &
BOARD OF DIRECTORS CHAIR

As we reflect upon the past year, we are very proud of many accomplishments and exciting
innovations at Roger Neilson House.

The demand for our various programs and services continued to grow. By the end of
March 2020, we had cared for a total of 511 children since opening our doors in 2006, for
a total of 31,427 days of care.

Our commitment at the regional, provincial and national level continued. Megan Wright,
Executive Director of Roger Neilson House, chairs the National Pediatric Palliative Care
Hospice Committee, and along with a family partner, is an active member on the Provincial
Pediatric Palliative Care Steering Committee. Roger Neilson House is also a proud partner of
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Medical Director of Roger Neilson House, continues on the Board of Directors of the
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Royal College of Physicians and Surgeons of Canada Examination Committee in Palliative
Medicine, and a ethair of the Canadian Network of Palliative Care for Children. During the
COVID-19 pandemic she has participated in a National Collaboration of Pediatric Hospice
Medical Directors and an Ontario Collaboration of Hospice Medical Directors, both of which
work collaboratively to develop guidelines for maintaining palliative and end of life care in the
hospice setting, despite the changes which have arisen due to the need for adjusting the
implementation of personal protective equipment and physical distancing.
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In 2019, we began designing and renovating the Roger Neilson House playroom and legacy
installation. The redesigned room will be a fully accessible, special destination in Roger Neilson
House; a place for imagination, peace and reflection; a place to play with a distinct character
that will be open and flexible. The room will provide sensory experiences and an opportunity to
connect with nature. At the same time, it will remain a place to honour all of the children

who we have cared for who have died, as a very special legacy art installation will be
highlighted in the room. We are very excited for this work to come
to fruition and to share it with our community. We extend
profound thanks to all of our parent partners and team members
who provided input, and to the Roger Neilson House Legacy
Committee for their commitment to this very special and

sensitive project.
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REFLECTIONS FROM OUR EXECUTIVE DIRECTOR &
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In October 2019, we were very proud of the successful implementation of EPIC, an
electronic health record system. EPIC has brought about many improvements to
documentation processes for the clinical team. It also offers a secure, online patient portal
called MyChart, which connects patients to parts of their electronic health record, anywhere,
at any time. Through MyChart, they can see information related to most of their visits.

In late winter 2020, our organization was impacted greatly by the COVID -19 pandemic.
We had to make many changes, including to the services and programs we offer. As a team
we were swift to respond and we have remained nimble as directives have changed.
Unfortunately, it has meant suspending some activities in the house, including {r@oked
respite admissions; however, we have remained open and available for our patients and their
families in many other ways. We have shifted to providing online support for families,
including for both bereavement and support programs, which is a first, and may make
services more accessible to all. This will be an area that we will focus our research on in the
future. The upcoming year will be full of challenges, but we are well positioned to be
adaptable and flexible, while continuing to provide care for children, youth and families in
need.

We extend our deep appreciation to our Board of Directors, all of our staff, volunteers,
community partners, and most importantly our families. Lastly, we extend our gratitude to
our donors. Community support is helping us to continuously improve our methods of caring
for our kids and helping us to support families dealing with the most devastating of
situations. We are committed to enriching the quality of lives, no matter how short.

Mike Lupiano Megan Wrignt
Chalr, Board of Directors Executive Director




